
FedEx® Global Trade Manager

Simplify International Shipping
International shipping can be costly, time-consuming and fraught with guesswork.
FedEx Global Trade Manager, a comprehensive resource available at fedex.com,
simplifies the process by providing:

Assistance in finding and printing recommended 
documents for your shipments. 

Estimates of the duties and taxes on your shipments.

Import/export rules and regulations, and instructions
on common international-trade issues. 

Detailed shipping information for selected countries
and links to third party regulatory sites. 

Improve the Process
Global Trade Manager can help you better manage international 
shipping for your company. Here’s how: 

Promote timely delivery: Determine which documents should
accompany your international shipments, reducing the likelihood of
customs delays. 

Satisfy customers, reduce costs: Give pricing estimates that
account for duties and taxes, diminishing the chance that international
customers who are surprised by the additional fees will return your
shipments.

Make informed trade decisions: Get information that gives you a
better understanding of the international shipping world, including
country profiles and a library of shipping and customs documents. 

“Believe me, international trade is complex, especially when you‘re
shipping to 71 different countries. FedEx Global Trade Manager, which
I‘ve been using since the fall of 2000, helps me enormously by identifying
appropriate documentation and providing the latest news about global
trade and rapidly changing laws.”

Dan Polkowski
Distribution and Logistics Manager, Imperial Graphics, Inc.



Find International Documents 
Do your international shipments include the proper paperwork to make
it to their destinations without delay? Global Trade Manager can help.
With Find International Documents, a free service, you can locate and
print copies of paperwork that should accompany your international
shipment. Just answer a few questions about your shipment, and
Global Trade Manager can recommend import and export documents
for more than 20 countries.  

Estimate Duties and Taxes
FedEx is proud to be the first carrier to provide online estimation of
duties and taxes. Estimate Duties and Taxes is an easy-to-use tool that
calculates governmental charges and fees — including customs duties,
value-added tax and most-favored-nation duty rates — to estimate the
costs that may be levied against your international shipments, all for a
small fee. Armed with this information, you can better inform your 
customers about the total cost of their orders and more easily identify
the best overseas markets for partnering with suppliers. 

International Resource Center 
If you've ever struggled to comply with regulations and laws governing
international shipping, Global Trade Manager has a valuable, free 
service for you. International Resource Center provides a comprehensive
array of tools, documentation and information related to international
trade. Visit the Document Library to access more than 600 international
shipping and customs forms. Or, if you’re exploring potential new markets,
check out Country Profiles for essential information including general
regulations and prohibited item restrictions on more than 20 countries. 

Come See for Yourself
International shipping doesn’t have to be a hassle. Learn more about
how Global Trade Manager's tools and resources can make all the 
difference. Just visit www.fedex.com and click on the orange
“International Tools” tab.

Tools for Smarter 
Shipping.
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